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THe RiTe Aib EMPLOYEE HANDBOOK FOR 2022 SERVES AS AN ESSENTIAL GUIDE FOR ALL EMPLOYEES, OUTLINING THE
COMPANY'S POLICIES, PROCEDURES, AND EXPECTATIONS. THIS COMPREHENSIVE DOCUMENT IS DESIGNED TO ENSURE THAT ALL
STAFF MEMBERS UNDERSTAND THEIR RIGHTS AND RESPONSIBILITIES WHILE FOSTERING A PRODUCTIVE AND RESPECTFUL W ORK
ENVIRONMENT. IN THIS ARTICLE, WE WILL DELVE INTO THE KEY SECTIONS OF THE HANDBOOK, HIGHLIGHTING IMPORTANT POLICIES,
EMPLOYEE BENEFITS, AND RESOURCES AVAILABLE FOR EMPLOYEES.

INTRODUCTION TO RITE AID

RiTE AIb CORPORATION IS ONE OF THE LARGEST DRUGSTORE CHAINS IN THE UNITED STATES, KNOWN FOR ITS COMMITMENT TO
PROVIDING QUALITY HEALTH AND WELLNESS PRODUCTS AND SERVICES. WITH THOUSANDS OF LOCATIONS ACROSS THE
COUNTRY, RITE AID EMPHASIZES THE IMPORTANCE OF COMMUNITY ENGAGEMENT AND EMPLOYEE SATISFACTION. | HE EMPLOYEE
HANDBOOK SERVES AS A FOUNDATIONAL RESOURCE FOR ALL TEAM MEMBERS, ENSURING ALIGNMENT WITH THE COMPANY'S
VALUES AND MISSION.

EMPLOYEE RIGHTS AND RESPONSIBILITIES

(UNDERSTANDING EMPLOYEE RIGHTS AND RESPONSIBILITIES IS CRITICAL FOR MAINTAINING A HEALTHY WORKPLACE CULTURE. THE
RiTE AID EMPLOYEE HANDBOOK EMPHASIZES THE FOLLOWING KEY PRINCIPLES:

RIGHTS

1. EQUAL EMPLOYMENT OPPORTUNITY: RITE AID IS COMMITTED TO PROVIDING A WORKPLACE FREE FROM DISCRIMINATION. ALL
EMPLOYEES HAVE THE RIGHT TO A WORK ENVIRONMENT THAT IS INCLUSIVE AND RESPECTFUL, REGARDLESS OF RACE, GENDER, AGE
SEXUAL ORIENTATION, DISABILITY, OR RELIGION.
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2. HARASSMENT-FREE \W ORKPLACE: EMPLOYEES HAVE THE RIGHT TO WORK IN AN ENVIRONMENT THAT IS FREE FROM
HARASSMENT, BULLYING, OR INTIMIDATION. THE HANDBOOK OUTLINES THE PROCEDURES FOR REPORTING ANY INCIDENTS OF
HARASSMENT.

3. SAFETY AND HEALTH: EMPLOYEES HAVE THE RIGHT TO A SAFE WORKING ENVIRONMENT. RITE AID PROVIDES GUIDELINES ON
W ORKPLACE SAFETY AND HEALTH, ENCOURAGING EMPLOYEES TO REPORT UNSAFE CONDITIONS.

RESPONSIBILITIES

1. ADHERENCE TO POLICIES: EMPLOYEES ARE EXPECTED TO FAMILIARIZE THEMSELVES WITH AND ADHERE TO ALL COMPANY
POLICIES OUTLINED IN THE HANDBOOK.

2. ProressioNnaL CONDUCT: EMPLOYEES SHOULD MAINTAIN A PROFESSIONAL DEMEANOR IN ALL INTERACTIONS, INCLUDING WITH
COLLEAGUES, CUSTOMERS, AND VENDORS.

3. REPORTING |SSUES: EMPLOYEES HAVE A RESPONSIBILITY TO REPORT ANY ISSUES RELATED TO SAFETY, HARASSMENT, OR
POLICY VIOLATIONS PROMPTLY.



EMPLOYMENT POLICIES

THE EMPLOYMENT POLICIES SECTION OF THE RITE AID EMPLOYEE HANDBOOK COVERS VARIOUS ESSENTIAL TOPICS, INCLUDING
RECRUITMENT, ONBOARDING, AND PERFORMANCE EVALUATIONS.

ReCRUITMENT AND HIRING

RITE AID’S RECRUITMENT PROCESS IS DESIGNED TO ATTRACT QUALIFIED CANDIDATES WHO ALIGN WITH THE COMPANY'S
VALUES. THE HANDBOOK DETAILS:

‘JOB POSTING: ALL JOB OPENINGS ARE POSTED INTERNALLY AND EXTERNALLY TO ENSURE A DIVERSE POOL OF CANDIDATES.

- APPLICATION PROCESS: CLEAR INSTRUCTIONS ON HOW TO APPLY FOR POSITIONS AND WHAT TO EXPECT DURING THE
INTERVIEW PROCESS.

ONBOARDING AND TRAINING

UpPoN HIRING, NEW EMPLOYEES UNDERGO AN ONBOARDING PROCESS THAT INCLUDES!
- ORIENTATION: A COMPREHENSIVE INTRODUCTION TO COMPANY POLICIES, CULTURE, AND EXPECTATIONS.

- TRAINING PROGRAMSIJOB‘SPECIFIC TRAINING TO EQUIP EMPLOYEES WITH THE NECESSARY SKILLS AND KNOWLEDGE TO PERFORM
THEIR DUTIES EFFECTIVELY.

PERFORMANCE EVALUATIONS

REGULAR PERFORMANCE EVALUATIONS ARE VITAL FOR EMPLOYEE DEVELOPMENT. KEY POINTS INCLUDE:

- FREQUENCY: EVALUATIONS ARE CONDUCTED ANNUALLY, WITH INFORMAL CHECK-INS THROUGHOUT THE YEAR.
- CRITERIA: EMPLOYEES ARE ASSESSED BASED ON JOB PERFORMANCE, TEAMWORK, AND ADHERENCE TO COMPANY VALUES.

COMPENSATION AND BENEFITS

RITE AID OFFERS A COMPETITIVE COMPENSATION AND BENEFITS PACKAGE TO ENSURE EMPLOYEE SATISFACTION AND WELL-BEING.
THE HANDBOOK OUTLINES THE FOLLOWING:

COMPENSATION STRUCTURE

- HOURLY AND SALARIED POSITIONS: EMPLOYEES ARE CLASSIFIED AS EITHER HOURLY OR SALARIED, WITH PAY RATES
DETERMINED BASED ON EXPERIENCE, ROLE, AND MARKET CONDITIONS.

- OVERTIME PAY: HOURLY EMPLOYEES ARE ELIGIBLE FOR OVERTIME PAY FOR HOURS \WORKED BEYOND THE STANDARD
W ORK\WEEK.

BeNEFITS OVERVIEW

1. HEALTH INSURANCE: RITE AID PROVIDES VARIOUS HEALTH INSURANCE OPTIONS, INCLUDING MEDICAL, DENTAL, AND VISION
COVERAGE.



2. RETIREMENT PLANS: EMPLOYEES ARE ENCOURAGED TO PARTICIPATE IN THE COMPANY'S 40 1(k) PLAN, WITH MATCHING
CONTRIBUTIONS TO HELP SAVE FOR RETIREMENT.

3.Paib TiMe Orr (PTO): EMPLOYEES ACCRUE PTO FOR VACATION, SICK DAYS, AND PERSONAL TIME, PROMOTING WORK-LIFE
BALANCE.

¥/ orkPLACE CONDUCT AND EXPECTATIONS

MAINTAINING A POSITIVE WORKPLACE ENVIRONMENT IS CRUCIAL FOR EMPLOYEE MORALE AND PRODUCTIVITY. THE HANDBOOK
OUTLINES EXPECTED CONDUCT AND BEHAVIORS, INCLUDING:

ATTENDANCE AND PUNCTUALITY

- ATTENDANCE PoLICY: EMPLOYEES ARE EXPECTED TO ADHERE TO THEIR SCHEDULED WORK HOURS. UNEXCUSED ABSENCES MAY
RESULT IN DISCIPLINARY ACTION.

- NOTIFICATION PROCEDURES: EMPLOYEES SHOULD NOTIFY THEIR SUPERVISOR AS SOON AS POSSIBLE IF THEY ARE UNABLE TO
REPORT TO WORK.

Dress CoDE

RITE AID HAS ESTABLISHED A DRESS CODE TO PROMOTE PROFESSIONALISM. KEY POINTS INCLUDE:
- UNIFORMS: EMPLOYEES IN CUSTOMER-FACING ROLES ARE REQUIRED TO WEAR COMPANY-PROVIDED UNIFORMS.

- CASUAL ATTIRE: NON-CUSTOMER-FACING EMPLOYEES MAY DRESS IN BUSINESS CASUAL ATTIRE, FOLLOWING SPECIFIC
GUIDELINES.

Cobe oF ConbucT

THe RiTe Aipb Cope oF CONDUCT REQUIRES EMPLOYEES TO:

- ACT WITH INTEGRITY: EMPLOYEES MUST CONDUCT THEMSELVES HONESTLY AND ETHICALLY IN ALL BUSINESS DEALINGS.
- RespecT COLLEAGUES: A CULTURE OF RESPECT AND TEAMWORK IS ESSENTIAL FOR A PRODUCTIVE WORKPLACE.

EMPLOYEE RESOURCES AND SUPPORT

RITE AID IS COMMITTED TO SUPPORTING ITS EMPLOYEES THROUGH VARIOUS RESOURCES AND PROGRAMS. THE HANDBOOK
OUTLINES:

EMPLOYEE AsSISTANCE ProGrAM (EAP)

THE EAP OFFERS CONFIDENTIAL SUPPORT FOR PERSONAL AND PROFESSIONAL CHALLENGES, INCLUDING:

- COUNSELING SERVICES: ACCESS TO LICENSED COUNSELORS FOR EMOTIONAL AND MENTAL HEALTH SUPPORT.
- \WoRrk-LIFE BALANCE RESOURCES: TOOLS AND RESOURCES TO HELP EMPLOYEES MANAGE STRESS AND MAINTAIN A HEALTHY
W ORK~-LIFE BALANCE.



TRAINING AND DEVELOPMENT

RITE AID INVESTS IN EMPLOYEE GROW TH THROUGH:

- CONTINUED EDUCATION: OPPORTUNITIES FOR PROFESSIONAL DEVELOPMENT, INCLUDING \WORKSHOPS AND ONLINE COURSES.
- LEADERSHIP PROGRAMS: INITIATIVES AIMED AT CULTIVATING FUTURE LEADERS WITHIN THE ORGANIZATION.

CoNCLUSION

THe RiTe Aib EMPLOYEE HANDBOOK 2022 1S A VITAL RESOURCE FOR ALL EMPLOYEES, PROVIDING ESSENTIAL INFORMATION
ABOUT RIGHTS, RESPONSIBILITIES, POLICIES, AND BENEFITS. BY UNDERSTANDING AND ADHERING TO THE GUIDELINES SET FORTH IN
THE HANDBOOK, EMPLOYEES CAN CONTRIBUTE TO A POSITIVE WORK ENVIRONMENT THAT FOSTERS RESPECT, COLLABORATION,
AND PRODUCTIVITY. OVERALL, RITE AID'S COMMITMENT TO ITS EMPLOYEES REFLECTS ITS DEDICATION TO CREATING A

W ORKPLACE WHERE EVERYONE CAN THRIVE.

FREQUENTLY AskeD QUESTIONS

\WHAT ARE THE KEY CHANGES IN THE RITE AID EMPLOYEE HANDBOOK FOR 2022°?

THE KEY CHANGES IN THE RITE AID EMPLOYEE HANDBOOK FOR 2022 INCLUDE UPDATED POLICIES ON REMOTE WORK, ENHANCED
HEALTH AND SAFETY PROTOCOLS, AND REVISED LEAVE POLICIES TO ACCOMMODATE EMPLOYEE WELLNESS.

How cAN RITE AID EMPLOYEES ACCESS THE 2022 EMPLOYEE HANDBOOK?

RITE AID EMPLOYEES CAN ACCESS THE 2022 EMPLOYEE HANDBOOK THROUGH THE COMPANY’S INTERNAL EMPLOYEE PORTAL OR
BY CONTACTING THEIR HR DEPARTMENT FOR A PHYSICAL COPY.

\WHAT ARE THE GUIDELINES FOR EMPLOYEE CONDUCT OUTLINED IN THE 2022
HANDBOOK?

THE 2022 HANDBOOK OUTLINES GUIDELINES FOR EMPLOYEE CONDUCT THAT EMPHASIZE PROFESSIONALISM, RESPECT IN THE
W ORKPLACE, COMPLIANCE WITH COMPANY POLICIES, AND APPROPRIATE BEHAVIOR WHEN INTERACTING WITH CUSTOMERS.

ARE THERE ANY NEW BENEFITS INTRODUCED IN THE 2022 RITE AID EMPLOYEE
HANDBOOK?

YES, THE 2022 RITE AID EMPLOYEE HANDBOOK INTRODUCES NEW BENEFITS INCLUDING EXPANDED MENTAL HEALTH RESOURCES,
INCREASED PAID TIME OFF, AND FLEXIBLE SCHEDULING OPTIONS.

WHAT IS THE POLICY ON \WORKPLACE HARASSMENT AS PER THE 2022 RITE AID
HANDBOOK?

THE 2022 RITE AID HANDBOOK STRICTLY PROHIBITS WORKPLACE HARASSMENT AND PROVIDES A CLEAR REPORTING PROCESS
FOR EMPLOYEES TO FOLLOW IF THEY EXPERIENCE OR WITNESS ANY FORM OF HARASSMENT.

How poes THE 2022 HANDBook ADDRESS COVID-19 SAFETY PROTOCOLS?

THe 2022 HANDBOOK INCLUDES SPECIFIC COVID-19 SAFETY PROTOCOLS SUCH AS MASK-WEARING, SOCIAL DISTANCING
GUIDELINES, AND VACCINATION ENCOURAGEMENT TO ENSURE THE SAFETY OF BOTH EMPLOYEES AND CUSTOMERS.



\WHAT IS THE PROCEDURE FOR REPORTING WORKPLACE GRIEVANCES ACCORDING TO THE
2022 HANDBOOK?

EMPLOYEES ARE ENCOURAGED TO REPORT GRIEVANCES THROUGH A DESIGNATED HOTLINE OR BY SPEAKING DIRECTLY WITH THEIR
SUPERVISOR OR HR REPRESENTATIVE, AS OUTLINED IN THE 2022 HANDBOOK.

Does THE 2022 EMPLOYEE HANDBOOK COVER REMOTE WORK POLICIES?

YES, THE 2022 EMPLOYEE HANDBOOK INCLUDES UPDATED REMOTE WORK POLICIES THAT DETAIL ELIGIBILITY, EXPECTATIONS,
AND COMMUNICATION REQUIREMENTS FOR EMPLOYEES WORKING FROM HOME.

WHAT TRAINING PROGRAMS ARE MENTIONED IN THE 2022 RITE AID EMPLOYEE
HANDBOOK?

THE 2022 HANDBOOK MENTIONS VARIOUS TRAINING PROGRAMS INCLUDING CUSTOMER SERVICE TRAINING, COMPLIANCE TRAINING,
AND LEADERSHIP DEVELOPMENT PROGRAMS TO ENHANCE EMPLOYEE SKILLS.

\WHAT RESOURCES ARE AVAILABLE FOR RITE AID EMPLOYEES SEEKING CAREER
ADVANCEMENT AS PER THE 2022 HANDBOOK?

THE 2022 HANDBOOK PROVIDES RESOURCES FOR CAREER ADVANCEMENT SUCH AS MENTORSHIP PROGRAMS, ONLINE LEARNING
PLATFORMS, AND OPPORTUNITIES FOR CROSS~TRAINING WITHIN DIFFERENT DEPARTMENTS.
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