rl1 rcm employee handbook

r1 rcm employee handbook serves as a comprehensive guide designed to assist employees in
understanding the policies, procedures, and expectations within the R1 RCM organization. This
handbook is an essential resource that outlines the company’s commitment to a professional,
inclusive, and productive work environment. It covers various critical areas such as company culture,
employee benefits, code of conduct, and compliance requirements. Employees at all levels rely on the
R1 RCM employee handbook to navigate workplace standards and ensure alignment with
organizational values. The document also addresses performance management, safety protocols, and
communication guidelines to help foster a positive and efficient workplace. Understanding the contents
of this handbook is vital for both new hires and seasoned employees to maintain consistency and
uphold the company’s mission. The following sections provide detailed insights into the key

components of the R1 RCM employee handbook.

¢ Overview of R1 RCM Company Policies

Employee Benefits and Compensation

Workplace Conduct and Ethics

Performance Management and Development

Health, Safety, and Compliance

e Communication and Reporting Procedures



Overview of R1 RCM Company Policies

The R1 RCM employee handbook begins with a clear overview of the company’s foundational policies,
which establish the framework for all employee activities and interactions. These policies are designed
to promote fairness, transparency, and respect across the organization. They include essential
information on employment status, attendance expectations, and equal opportunity employment.
Employees are provided with guidelines on confidentiality and data security, which are particularly
important given R1 RCM’s focus on healthcare revenue cycle management and sensitive patient
information. The handbook also details the company’s stance on harassment and discrimination,

emphasizing zero tolerance to maintain a safe and inclusive workplace.

Employment Classification and Attendance

Understanding employment classification is crucial for determining eligibility for benefits and applicable
labor laws. The handbook outlines the distinctions between full-time, part-time, temporary, and contract
employees. Attendance policies are explicitly stated to ensure punctuality and reliability, including

procedures for reporting absences or requesting time off.

Equal Opportunity and Anti-Harassment Policies

R1 RCM is committed to providing an environment free from discrimination and harassment. The
handbook details the company’s adherence to federal and state laws, encouraging employees to
report any incidents without fear of retaliation. Training programs and resources are also described to

help employees recognize and prevent workplace harassment.

Employee Benefits and Compensation

The employee handbook provides an in-depth explanation of the benefits and compensation packages

available to R1 RCM employees. It highlights the company’s commitment to supporting employee well-



being through competitive salaries, healthcare plans, retirement options, and paid time off. The
document also covers eligibility criteria, enroliment procedures, and timelines for various benefits

programs.

Health Insurance and Wellness Programs

R1 RCM offers comprehensive health insurance plans, including medical, dental, and vision coverage.
The handbook explains the different plan options, coverage details, and how employees can access
wellness programs designed to promote physical and mental health. Information about employee

assistance programs (EAP) is also included.

Paid Time Off and Leave Policies

The handbook outlines paid time off (PTO) policies, including vacation, sick leave, holidays, and
personal days. It further explains family and medical leave options, such as the Family and Medical
Leave Act (FMLA), and how employees can request such leaves. Clear procedures help ensure that

time off is managed fairly and consistently.

Compensation Structure and Payroll

Details about the company’s compensation structure clarify salary ranges, pay periods, overtime rules,
and bonus eligibility. The handbook also addresses payroll processes, including direct deposit options

and paycheck distribution schedules.

Workplace Conduct and Ethics

The R1 RCM employee handbook emphasizes the importance of professional conduct and ethical
behavior in maintaining the company’s reputation and operational integrity. It provides guidelines on

workplace behavior, conflict resolution, and the handling of confidential information. Employees are



expected to demonstrate respect, accountability, and adherence to legal standards at all times.

Code of Conduct and Professionalism

The code of conduct section describes expected behaviors such as honesty, respect, and teamwork. It
also addresses issues like dress code, use of company property, and social media etiquette.

Employees are reminded of their responsibility to act in ways that reflect positively on R1 RCM.

Conflict of Interest and Confidentiality

Employees must avoid situations that could create conflicts of interest or compromise confidential
information. The handbook explains what constitutes a conflict of interest and outlines procedures for
disclosure and resolution. Confidentiality policies are particularly stringent due to the handling of

sensitive patient and financial data.

Disciplinary Actions and Reporting Misconduct

The handbook details the process for addressing violations of company policies, including progressive
disciplinary measures. It encourages employees to report misconduct through designated channels

and assures protection against retaliation.

Performance Management and Development

Performance management is a key focus of the R1 RCM employee handbook, which describes the
company’s approach to evaluating and enhancing employee performance. It highlights the importance

of goal setting, regular feedback, and professional growth opportunities.



Performance Reviews and Feedback

Employees can expect periodic performance reviews that assess their contributions and identify areas
for improvement. The handbook explains the review process, including self-assessments and manager

evaluations, fostering a culture of continuous development.

Training and Career Development

R1 RCM invests in employee development through training programs, workshops, and educational
resources. The handbook encourages participation in these initiatives to build skills and advance

careers within the company.

Promotion and Advancement Opportunities

Information about career advancement paths and promotion criteria is included to motivate employees
to excel. The handbook outlines how employees can apply for new roles and the factors considered

during promotion decisions.

Health, Safety, and Compliance

Ensuring a safe and compliant work environment is a critical component of the R1 RCM employee
handbook. It provides detailed instructions on workplace safety protocols, emergency procedures, and

regulatory compliance related to healthcare operations.

Workplace Safety Guidelines

The handbook outlines safety measures to prevent accidents and injuries, including ergonomic
practices and hazard reporting. Employees are trained to recognize potential risks and contribute to a

secure workplace.



Emergency Procedures and Reporting

Clear instructions are provided for responding to emergencies such as fire, medical incidents, or
security threats. Employees are informed about evacuation routes, emergency contacts, and incident

reporting protocols.

Regulatory Compliance and Data Security

Given the sensitive nature of healthcare revenue cycle management, compliance with laws such as
HIPAA is paramount. The handbook details employee responsibilities for protecting patient information

and adhering to legal standards in all business practices.

Communication and Reporting Procedures

Effective communication is essential for operational success at R1 RCM. The employee handbook
establishes guidelines for internal communication, reporting concerns, and utilizing company resources

responsibly.

Internal Communication Channels

The handbook describes various communication platforms used within the organization, such as email,
intranet, and meetings. Employees are encouraged to engage proactively while respecting

confidentiality and professionalism.

Reporting Concerns and Whistleblower Protections

Employees are provided with clear mechanisms to report workplace issues, unethical behavior, or
compliance violations. The handbook emphasizes the company’s commitment to protecting

whistleblowers from retaliation.



Use of Company Technology and Social Media

Guidelines for appropriate use of company technology resources, including computers and mobile
devices, are detailed. Social media policies help employees understand boundaries related to personal

and professional online presence.

* Employment classification and attendance policies

¢ Equal opportunity and anti-harassment guidelines

e Comprehensive employee benefits and compensation details
¢ Code of conduct and ethical workplace behavior

¢ Performance management and career development

¢ Health, safety, and regulatory compliance standards

e Communication protocols and reporting procedures

Frequently Asked Questions

What is the R1 RCM Employee Handbook?

The R1 RCM Employee Handbook is a comprehensive guide provided by R1 RCM that outlines

company policies, procedures, employee benefits, and workplace expectations.



Where can | find the R1 RCM Employee Handbook?

The R1 RCM Employee Handbook is typically accessible through the company's internal employee

portal or HR department.

What topics are covered in the R1 RCM Employee Handbook?

The handbook covers topics such as company values, code of conduct, attendance policies, benefits,

workplace safety, and employee responsibilities.

How often is the R1 RCM Employee Handbook updated?

The handbook is usually updated annually or as needed to reflect changes in company policies or

legal requirements.

Can employees suggest changes to the R1 RCM Employee Handbook?

Employees can typically provide feedback or suggestions through HR or management, but final

changes are made by company leadership.

Is the R1 RCM Employee Handbook legally binding?

While the handbook outlines important policies, it may not constitute a legal contract; however,

employees are expected to follow its guidelines.

What should | do if | have questions about the R1 RCM Employee

Handbook?

Employees should contact their HR representative or manager for clarification or further information

regarding the handbook.



Does the R1 RCM Employee Handbook include information about
harassment policies?

Yes, the handbook includes sections on workplace harassment, discrimination policies, and procedures

for reporting incidents.

Are remote work policies included in the R1 RCM Employee

Handbook?

Depending on company practices, the handbook may include remote work guidelines and expectations

for employees working off-site.

Additional Resources

1. R1 RCM Employee Handbook: Comprehensive Guide to Revenue Cycle Management

This handbook provides an in-depth overview of the roles and responsibilities of employees within R1
RCM. It covers essential policies, procedures, and best practices to ensure efficient revenue cycle
operations. Ideal for new hires and seasoned staff alike, it serves as a go-to reference for

understanding compliance and performance standards.

2. Mastering Revenue Cycle Management with R1 RCM
This book offers practical insights into the core functions of revenue cycle management as practiced
by R1 RCM. It includes detailed explanations of billing, coding, collections, and patient interactions.

The text is designed to help employees improve accuracy and efficiency in their daily tasks.

3. R1 RCM Compliance and Ethics Handbook

Focused on the ethical and regulatory aspects of revenue cycle management, this handbook guides
employees through compliance requirements specific to R1 RCM. It highlights key legal considerations
and company policies to prevent fraud and ensure integrity in all processes. The book also provides

case studies and examples to illustrate common challenges.



4. Effective Communication Strategies for R1 RCM Employees

Communication is critical in revenue cycle management, and this book equips R1 RCM employees
with techniques to engage effectively with patients, providers, and internal teams. It emphasizes active
listening, clear documentation, and conflict resolution skills. By applying these strategies, employees

can enhance patient satisfaction and operational workflow.

5. Technology and Tools in R1T RCM Operations

This book explores the technological platforms and software utilized by R1 RCM to streamline revenue
cycle tasks. It offers guidance on navigating electronic health records (EHR), billing systems, and data
analytics tools. Employees will learn how to leverage technology to reduce errors and accelerate claim

processing.

6. Leadership and Career Development within R1 RCM

Aimed at employees aspiring to grow within the company, this book covers leadership principles and
career advancement strategies tailored for R1 RCM staff. It discusses mentorship, performance
evaluation, and skill-building opportunities. The handbook encourages proactive career planning to

achieve professional goals.

7. Patient Financial Experience: Best Practices for R1 RCM Employees

Providing a patient-centric perspective, this book outlines best practices for managing patient accounts
and financial communications. It stresses the importance of empathy, transparency, and education in
helping patients understand their financial responsibilities. The guide supports employees in creating

positive financial experiences that foster trust.

8. Risk Management and Quality Assurance in R1T RCM

This title addresses the identification and mitigation of risks within the revenue cycle processes at R1
RCM. It details quality assurance protocols to maintain high standards in billing accuracy and
compliance. Employees will find tools to assess risks and contribute to continuous improvement

initiatives.

9. Training Manual for New Hires at R1 RCM



Designed specifically for onboarding new employees, this manual covers foundational knowledge
required to succeed at R1 RCM. It includes an overview of company culture, job-specific training
modules, and essential operational procedures. The manual ensures a smooth transition and quick

integration into the revenue cycle team.
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