
questions to ask your doula

questions to ask your doula are essential for expectant parents to ensure they find the right support during
pregnancy, labor, and postpartum. Choosing a doula is a significant decision that can influence the birth
experience positively. Understanding a doula’s qualifications, philosophy, availability, and the range of
services offered helps families feel confident and prepared. This article thoroughly explores the most important
questions to ask your doula, covering topics from experience and certifications to communication style and
postpartum care. Whether you are interviewing multiple doulas or preparing for your first meeting, these
questions will guide you in making an informed choice. The information provided will help clarify expectations
and foster a trusting relationship with your birth support professional. Below is a table of contents
outlining the key areas to consider when selecting a doula.
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Understanding a Doula’s Experience and Qualifications

One of the first areas to explore when interviewing a potential doula involves their background, training, and
practical experience. This helps ensure the doula has the necessary skills and knowledge to provide effective
support throughout pregnancy and childbirth.

Training and Certification

It is important to ask about the doula’s formal training and certifications. Different organizations offer
certification programs, and understanding which one your doula is affiliated with can provide insight into their
professional standards. Additionally, inquire about any ongoing education or specialized training in areas such
as childbirth education, breastfeeding support, or comfort techniques.

Birth Experience

Experience with various types of births—such as hospital births, home births, cesarean sections, or VBACs
(vaginal birth after cesarean)—is crucial. Asking about the number and types of births the doula has attended
can help gauge their familiarity with different scenarios and complications.

References and Testimonials

Requesting references or reading testimonials from previous clients offers valuable feedback on the doula’s
effectiveness, professionalism, and support style. Positive reviews provide reassurance about the doula’s
ability to meet your needs.



Services Offered and Support Provided

Understanding the scope of services a doula provides helps set realistic expectations regarding support during
pregnancy, labor, and postpartum.

Prenatal Support

Many doulas offer prenatal visits to discuss birth plans, educate about labor, and address any concerns. It’s
essential to ask about the number and duration of these visits and what topics they cover.

Labor and Birth Support

Clarify the kind of support the doula will provide during labor, such as physical comfort measures, emotional
encouragement, advocacy, and communication facilitation with medical staff. Ask how the doula handles
unexpected situations or changes in the birth plan.

Postpartum Assistance

Some doulas offer postpartum visits to assist with newborn care, breastfeeding support, and emotional
adjustment. Determine what postpartum services are included and for how long after birth support is available.

Availability and Communication

It is vital to understand the doula’s availability before, during, and after labor, as well as how
communication will be handled throughout the process.

On-Call Policies

Ask about the doula’s availability around your due date and how they manage multiple clients
simultaneously. Knowing the on-call schedule and backup plans ensures continuous support when labor begins.

Communication Methods

Clarify preferred communication channels, such as phone, text, or email, and expected response times.
Understanding how often and by what means you can reach your doula helps maintain clear and timely
communication.

Partner and Family Involvement

Discuss how the doula interacts with your partner and family members during labor and postpartum. This
ensures that everyone feels included and supported appropriately.

Philosophy and Approach to Birth

Every doula has a unique approach to childbirth. Exploring their philosophy can help determine if their values
align with yours.



Support Style

Ask how the doula balances emotional support, physical comfort, and informational guidance during labor.
Some doulas emphasize natural birth, while others are supportive of various birth plans, including medical
interventions.

Handling Interventions and Complications

Inquire about the doula’s approach to medical interventions such as epidurals, inductions, or cesarean
sections. Understanding their stance on these issues will clarify how they support clients through unexpected
changes.

Cultural Sensitivity and Personal Preferences

Discuss any cultural or personal preferences you have related to birth and postpartum care. It is important
that your doula respects and accommodates these preferences in their support.

Logistics and Fees

Clear communication about fees, contracts, and logistical details prevents misunderstandings and ensures a
professional relationship.

Fee Structure and Payment Plans

Ask about the doula’s fee, what the fee includes, and if payment plans or sliding scale options are available.
Understanding financial commitments upfront helps with budgeting and decision-making.

Contract and Cancellation Policies

Request to review the contract and inquire about cancellation, refund, and backup doula policies. Knowing
these details protects both parties and clarifies expectations.

Geographic Coverage

Confirm the areas where the doula provides services to ensure they can attend your birth location without
issues.

Postpartum Support and Additional Resources

Postpartum care is a critical component of doula services that can greatly influence early parenthood
experiences.

Newborn Care Assistance

Ask if the doula offers hands-on newborn care help, including feeding, soothing, and sleep guidance during
postpartum visits.



Breastfeeding Support

Inquire about the doula’s experience with breastfeeding support and whether they provide education or
referrals to lactation consultants if needed.

Resources and Referrals

Determine if the doula can connect you with additional community resources such as parenting classes, support
groups, or mental health professionals.

What certifications and training do you have?1.

How many births have you attended, and what types?2.

What prenatal support do you offer?3.

How do you support clients during labor?4.

What postpartum services are included?5.

How do you handle your availability around my due date?6.

What is your approach to birth interventions?7.

Can you provide references from past clients?8.

What are your fees and payment policies?9.

Do you have a backup doula if you are unavailable?10.

How do you support partners and family members?11.

What cultural or personal birth preferences do you accommodate?12.

What resources or referrals do you offer postpartum?13.

Frequently Asked Questions

What qualifications and certifications do you have as a doula?

I am certified through [certifying organization], have completed extensive training in childbirth support, and have
attended numerous births to gain practical experience.

What is your experience with different types of births?

I have supported a wide range of births including natural, medicated, cesarean, VBAC (vaginal birth after
cesarean), and water births, adapting my support to each unique situation.

How do you support partners during labor and delivery?

I provide guidance and encouragement to partners, helping them feel confident and involved, and offer



suggestions for comfort measures and ways to support the birthing person effectively.

What services do you offer before, during, and after birth?

I offer prenatal visits to create a birth plan and provide education, continuous labor support in the hospital
or home, and postpartum visits to assist with recovery and newborn care.

How do you handle unexpected changes or emergencies during birth?

I remain calm and supportive, help communicate your wishes to medical staff, and provide emotional support to
you and your partner during any unexpected situations.

Can you help with breastfeeding and newborn care after birth?

Yes, I offer breastfeeding support and guidance on newborn care during postpartum visits to help you feel
confident and comfortable in your new role.

How do you coordinate with medical professionals during labor?

I work collaboratively with doctors, nurses, and midwives to advocate for your birth preferences while
respecting the medical team's expertise and hospital policies.

What is your availability around my due date?

I typically begin being on-call about two weeks before your due date and remain available until after your
baby is born, ensuring continuous support when you need it most.

What are your fees and payment policies?

My fees vary depending on the services provided; I offer payment plans and can discuss options to make doula
support accessible for you.

Additional Resources
1. Essential Questions to Ask Your Doula: A Guide for Expecting Parents
This book offers a comprehensive list of important questions to help expecting parents choose the right doula.
It covers topics such as birth plans, support techniques, and postpartum care. The clear explanations empower
parents to make informed decisions and build a trusting relationship with their doula.

2. Partnering with Your Doula: What to Ask and Expect
Focused on the collaborative relationship between parents and doulas, this guide provides insightful questions
to facilitate open communication. It highlights the doula’s role during labor and delivery, ensuring both
partners feel supported. Readers will learn how to create a birth experience aligned with their values and needs.

3. Doula Dialogues: Questions to Prepare for Birth
This book encourages meaningful conversations between doulas and parents through a curated list of
thought-provoking questions. Topics include emotional support, pain management options, and postpartum
assistance. It’s a valuable resource for those seeking a personalized and confident birth journey.

4. Choosing Your Doula: Questions Every Parent Should Ask
A practical guide that demystifies the process of selecting a doula by outlining key questions to consider. It
addresses experience, certifications, and philosophy of care to ensure a good match. The book also provides tips
on interviewing doulas and assessing compatibility.



5. The Doula Conversation: Preparing for Labor and Beyond
This title explores essential questions that set the foundation for effective doula support throughout
pregnancy, labor, and postpartum. It emphasizes communication skills and managing expectations. Parents will
find helpful advice on creating a birth plan and understanding the doula’s role.

6. Birth Support Questions: Talking to Your Doula
Designed to guide parents through the initial meetings with their doula, this book lists questions that cover
birth preferences, emergency plans, and cultural considerations. It assists in building trust and clarifying the
doula’s responsibilities. The approachable style makes it ideal for first-time parents.

7. Preparing for Birth with Your Doula: Key Questions and Insights
This resource helps parents prepare mentally and emotionally for childbirth by suggesting questions that
reveal the doula’s approach to care. It discusses pain relief options, labor support techniques, and
postpartum recovery. The book encourages proactive dialogue to foster confidence and comfort.

8. Questions to Ask Your Doula: Navigating the Journey Together
Focusing on the journey from pregnancy to postpartum, this book provides a roadmap of questions that
promote understanding and partnership. It covers topics like birth environment, partner involvement, and
breastfeeding support. Readers gain tools to create a collaborative and empowering birth experience.

9. The Informed Parent’s Guide: Essential Questions for Your Doula
Aimed at parents who want to be well-informed advocates during childbirth, this guide lists critical questions
to clarify the doula’s role and services. It includes advice on discussing medical interventions and emotional
support strategies. The book helps parents feel prepared and supported every step of the way.
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