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When purchasing a Peterbilt truck, understanding the warranty is crucial for maintaining your investment and
ensuring peace of mind on the road. This comprehensive guide will provide a detailed overview of the Peterbilt
warranty, covering various aspects such as coverage, service, and claims processes. Whether you're a fleet
manager, owner-operator, or a new truck buyer, this guide will help clarify the warranty terms and conditions
associated with your Peterbilt vehicle.

Overview of Peterbilt Warranty

The Peterbilt warranty is designed to protect customers from defects in materials and workmanship, ensuring
that their trucks operate efficiently and reliably. Peterbilt offers several warranty options, which can vary
based on the model and year of manufacture, as well as the specific components covered.

Types of Warranties

1. Basic Limited Warranty: This is the standard warranty that covers most new Peterbilt trucks. It typically
includes:
- Coverage for 1 year or 100,000 miles (whichever comes first)
- Protection against defects in materials and workmanship

2. Powertrain Warranty: This warranty covers essential components of the truck's powertrain, including:
- Engine
- Transmission
- Drive Axle
- Coverage typically lasts for 5 years or 500,000 miles, depending on the model and configuration.

3. Corrosion Warranty: This warranty protects against rust and corrosion of the truck's body and frame. It
often includes:
- Coverage for 5 years, with specific conditions regarding maintenance and care.

4. Extended Warranty Options: Peterbilt offers extended warranty plans that can be purchased at the time of
sale or before the expiration of the standard warranty. These options may include:
- Additional coverage for mechanical components
- Roadside assistance
- Coverage for wear and tear parts

Key Warranty Terms and Conditions

Understanding the key terms and conditions of the Peterbilt warranty is essential for maximizing your coverage.
Here are some important points to consider:

Eligibility Requirements

- Original Purchaser: The warranty is typically valid only for the original purchaser and is non-transferable.
- Maintenance Records: Owners must maintain comprehensive service records, as failure to perform regular
maintenance can void the warranty.



- Authorized Service Centers: Repairs must be performed at authorized Peterbilt service locations to ensure
warranty coverage remains intact.

Exclusions from Warranty Coverage

Certain components and scenarios are commonly excluded from warranty coverage. These may include:

- Damage caused by accidents or misuse
- Wear and tear parts such as tires, brakes, and clutches
- Modifications made to the truck after purchase
- Failure to follow the manufacturer's maintenance schedule

Filing a Warranty Claim

If you believe your truck qualifies for warranty service, it's essential to understand the claim process. Here’s
a step-by-step guide:

Step 1: Review Your Warranty Documentation

Before proceeding, review the warranty documentation provided at the time of purchase. This will help you
understand what is covered and any specific procedures you must follow.

Step 2: Contact Your Local Dealer

Reach out to your local Peterbilt dealer or authorized service center. They will assist you with the
warranty claim process. Ensure you have the following information ready:

- Truck identification number (VIN)
- Description of the issue
- Maintenance records

Step 3: Diagnosis and Repair Authorization

Once the dealer receives your claim, they will diagnose the issue. If the problem is covered under warranty, they
will obtain authorization from Peterbilt to proceed with repairs.

Step 4: Repair Completion and Documentation

After repairs are completed, ensure you receive detailed documentation of the work performed. This information
is vital for your records and any future warranty claims.

Common Warranty Scenarios

Understanding common scenarios can help you navigate the warranty landscape more effectively. Here are some



frequently encountered situations:

1. Engine Problems

Engine issues are among the most common warranty claims. If you experience problems such as overheating,
unusual noises, or loss of power, document the symptoms and contact your dealer immediately.

2. Transmission Failures

Transmission failures can be costly and detrimental to performance. If you notice slipping gears or difficulty
shifting, make sure to report these issues promptly.

3. Electrical System Issues

Electrical problems can arise in modern trucks, affecting everything from lighting to engine performance. If you
experience electrical failures, it’s important to have them diagnosed by a qualified technician.

4. Body and Frame Concerns

Corrosion and structural issues may be covered under the corrosion warranty. If you notice rust or damage
to the body or frame, document the issue and consult your dealer.

Tips for Maximizing Your Warranty Coverage

To ensure you get the most out of your Peterbilt warranty, consider the following tips:

- Keep Detailed Records: Maintain a comprehensive log of all maintenance and repairs performed on your truck.
This will be invaluable for warranty claims.
- Perform Regular Maintenance: Adhere to the maintenance schedule recommended by Peterbilt. Regular
inspections and services can help prevent issues from arising.
- Stay Informed: Keep up to date with any warranty changes or updates from Peterbilt. This includes new
coverage options or modifications to existing policies.
- Address Issues Promptly: Don't wait to report problems. The sooner you address any issues, the better your
chances of having them covered under warranty.

Conclusion

The Peterbilt Warranty Quick Reference Guide provides essential insights into the warranty coverage
available for your Peterbilt truck. Understanding the various warranty types, key terms, claims processes,
and common scenarios can empower you to make informed decisions regarding your vehicle. By maintaining
meticulous records, adhering to maintenance schedules, and promptly addressing issues, you can maximize your
warranty benefits and ensure your truck remains operational for years to come. Remember, your Peterbilt is not
just a vehicle—it's a significant investment that deserves the best care and protection available.



Frequently Asked Questions

What does the Peterbilt warranty cover?

The Peterbilt warranty typically covers defects in material and workmanship for a specified period or mileage,
depending on the component.

How long is the standard warranty for a new Peterbilt truck?

The standard warranty for a new Peterbilt truck is usually 3 years or 300,000 miles, whichever comes first,
but it may vary based on the model.

Are there extended warranty options available for Peterbilt trucks?

Yes, Peterbilt offers extended warranty options that can be purchased to provide additional coverage beyond
the standard warranty period.

How can I file a warranty claim for my Peterbilt truck?

To file a warranty claim, you should contact your local Peterbilt dealer, who will assist you in the claim
process and required documentation.

What should I do if my Peterbilt truck has a warranty issue?

If you experience a warranty issue, contact your nearest Peterbilt dealer immediately to schedule an inspection
and repair under the warranty terms.

Is routine maintenance covered under the Peterbilt warranty?

No, routine maintenance is not covered under the Peterbilt warranty; however, it is essential to keep
maintenance records to support warranty claims.

Can I transfer my Peterbilt warranty to a new owner?

Yes, the Peterbilt warranty is typically transferable to a new owner, but certain conditions and fees may
apply, so it's best to check with your dealer.

Where can I find the quick reference guide for Peterbilt warranties?

The quick reference guide for Peterbilt warranties can be found on the official Peterbilt website or by
contacting your local Peterbilt dealer.
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