
oticon connect clip manual
Oticon Connect Clip Manual is an essential guide for users of Oticon hearing
aids who want to enhance their auditory experience. The Connect Clip is a
versatile accessory that allows users to connect their hearing aids to
smartphones, tablets, and other Bluetooth-enabled devices. In this article,
we will explore the features, setup process, usage tips, and troubleshooting
for the Oticon Connect Clip.

Understanding the Oticon Connect Clip

The Oticon Connect Clip is designed to improve communication and
accessibility for individuals with hearing impairment. This device acts as a
bridge between your hearing aids and various audio sources, providing a
seamless listening experience.

Key Features of the Oticon Connect Clip

The Oticon Connect Clip comes with several notable features:

- Bluetooth Connectivity: Connects to various devices, including smartphones,
tablets, and computers.
- Remote Microphone: Allows users to hear conversations clearly in noisy
environments.
- Streaming Audio: Enables streaming of phone calls, music, and other audio
directly to the hearing aids.
- Hands-Free Functionality: Acts as a hands-free device for phone calls,
making communication easier.
- Multi-Device Pairing: Can be connected to multiple devices simultaneously,
allowing for easy switching between them.

Setting Up Your Oticon Connect Clip

Setting up your Oticon Connect Clip is a straightforward process. Follow
these steps to get started:

1. Charging the Connect Clip

Before using the Connect Clip, ensure that it is fully charged:

- Use the provided USB charging cable to connect the device to a power



source.
- A full charge typically takes about 2 hours and provides several hours of
usage.

2. Pairing the Connect Clip with Your Hearing Aids

To pair the Connect Clip with your Oticon hearing aids:

1. Turn on the Hearing Aids: Ensure that your hearing aids are powered on and
within range of the Connect Clip.
2. Activate Pairing Mode: Press and hold the Connect Clip button until the
LED indicator flashes blue.
3. Use the Oticon ON App: If you have the Oticon ON app, open it and follow
the on-screen instructions to complete pairing.
4. Confirm Connection: Once paired, the LED indicator will change to a steady
blue light.

3. Pairing with Bluetooth Devices

To pair the Connect Clip with Bluetooth-enabled devices:

1. Enable Bluetooth on the Device: Go to the settings of your smartphone or
tablet and enable Bluetooth.
2. Activate Pairing Mode on Connect Clip: Press and hold the Connect Clip
button until the LED flashes blue.
3. Select the Connect Clip: On your device, find and select “Oticon Connect
Clip” from the list of available devices.
4. Confirm Connection: Once paired, the LED will turn to a steady blue light.

Using the Oticon Connect Clip

Once you have set up the Connect Clip, you can begin to take advantage of its
features.

1. Streaming Audio

To stream audio such as phone calls or music:

- Ensure the Connect Clip is paired with your Bluetooth device.
- Start playing audio on your device, and it will stream directly to your
hearing aids.



2. Using the Remote Microphone Feature

The remote microphone feature enhances the ability to hear conversations in
noisy environments:

- Place the Connect Clip on the table or give it to the person speaking.
- Press the button on the Connect Clip to activate the microphone.
- Audio from the person speaking will be transmitted directly to your hearing
aids, minimizing background noise.

3. Making Phone Calls

To make phone calls using the Connect Clip:

- Use your smartphone to dial the number.
- The audio will stream through the Connect Clip, allowing for hands-free
conversation.
- Speak into the Connect Clip’s microphone for clear communication.

Maintaining Your Oticon Connect Clip

Proper maintenance of your Connect Clip will ensure its longevity and optimal
performance:

1. Regular Cleaning

- Wipe the device with a soft, dry cloth to remove dirt and moisture.
- Avoid using cleaning agents or solvents that can damage the device.

2. Battery Care

- Avoid letting the battery completely drain; charge it regularly to maintain
battery health.
- Store the Connect Clip in a cool, dry place when not in use.

Troubleshooting Common Issues

Despite its ease of use, users may encounter issues with the Oticon Connect
Clip. Here are some common problems and solutions:



1. Connect Clip Won’t Pair with Hearing Aids

- Solution: Ensure that both the hearing aids and Connect Clip are turned on
and within range. Restart both devices and try pairing again.

2. Poor Audio Quality During Streaming

- Solution: Check for obstacles between the Connect Clip and your audio
device. Ensure that both devices are fully charged.

3. Connect Clip Not Charging

- Solution: Inspect the charging cable and port for any damage. Try a
different power source or cable if necessary.

Conclusion

The Oticon Connect Clip Manual serves as a crucial resource for users looking
to maximize their experience with Oticon hearing aids. By understanding the
features, following the setup process, and utilizing the various functions of
the Connect Clip, users can enjoy enhanced communication and audio streaming.
Regular maintenance and troubleshooting can further ensure that the device
remains in good working condition, providing long-term support for
individuals with hearing impairments. With the Oticon Connect Clip, users can
experience a more connected and enriching auditory world.

Frequently Asked Questions

What is the purpose of the Oticon ConnectClip?
The Oticon ConnectClip serves as a wireless accessory that allows users to
connect their hearing aids to various devices such as smartphones, tablets,
and other audio sources, enhancing sound quality and convenience.

Where can I find the Oticon ConnectClip manual?
The Oticon ConnectClip manual can be found on the official Oticon website
under the support section, or by contacting your hearing care professional
for a printed copy.



How do I pair my Oticon ConnectClip with my
smartphone?
To pair your Oticon ConnectClip with your smartphone, turn on Bluetooth on
your phone, press and hold the ConnectClip's button until the pairing mode is
activated, then select 'ConnectClip' from the list of available devices on
your smartphone.

What should I do if my Oticon ConnectClip is not
charging?
If your Oticon ConnectClip is not charging, check the charging cable and
power source for any issues, ensure the ConnectClip is properly seated in the
charging dock, and clean the charging contacts to remove any dirt or debris.

Can I use the Oticon ConnectClip for phone calls?
Yes, the Oticon ConnectClip is designed to facilitate phone calls directly
through your hearing aids, providing clearer sound and hands-free
functionality.

What are the main features of the Oticon
ConnectClip?
Main features of the Oticon ConnectClip include Bluetooth connectivity, the
ability to stream audio from devices, hands-free calling, and access to
remote microphone functionality for improved listening in noisy environments.

How do I reset my Oticon ConnectClip?
To reset your Oticon ConnectClip, press and hold the button for about 10
seconds until the LED indicator blinks red and blue, then release the button.
This will restore factory settings and clear any paired devices.
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