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W/HEN YOUR LG DISHWASHER ENCOUNTERS ISSUES, IT CAN BE FRUSTRATING AND INCONVENIENT. HOWEVER, UNDERST ANDING
COMMON PROBLEMS AND THEIR SOLUTIONS CAN HELP YOU RESTORE FUNCTIONALITY AND ENSURE YOUR DISHES COME OUT

SPARKLING CLEAN. THIS COMPREHENSIVE TROUBLESHOOTING MANUAL IS DESIGNED TO GUIDE YOU THROUGH VARIOUS ISSUES,
PROVIDING STEP-BY-STEP SOLUTIONS AND INSIGHTS INTO MAINTAINING YOUR APPLIANCE EFFECTIVELY.

CoMmMoN LG DisHwASHER PROBLEMS

WHILE LG DISHWASHERS ARE KNOWN FOR THEIR EFFICIENCY AND RELIABILITY, THEY CAN STILL EXPERIENCE OCCASIONAL
PROBLEMS. HERE ARE SOME OF THE MOST COMMON ISSUES YOU MIGHT ENCOUNTER:

1. DISHWASHER WON'T START

IF YOUR LG DISHW ASHER REFUSES TO START, IT CAN BE DUE TO SEVERAL REASONS:
- Door LATCH ISSUE: ENSURE THAT THE DOOR IS FULLY CLOSED AND THE LATCH IS FUNCTIONING CORRECTLY.
- PowER SUPPLY: CHECK IF THE DISHW ASHER IS PLUGGED IN AND THAT THE CIRCUIT BREAKER HAS NOT TRIPPED.

- CONTROL SETTINGS: MAKE SURE THE CORRECT CYCLE HAS BEEN SELECTED AND THAT ANY DELAY START FEATURES ARE NOT
ACTIVATED.

2. WATER NOT FILLING

IF YOUR DISHWASHER IS NOT FILLING WITH WATER, CONSIDER THE FOLLOW ING:
- W ATER SUPPLY: ENSURE THE WATER SUPPLY VALVE IS OPEN.

- HosE Kinks: CHECK THE INLET HOSE FOR ANY KINKS OR BLOCKAGES.
- FLOAT ASSEMBLY: INSPECT THE FLOAT ASSEMBLY FOR DEBRIS THAT MAY BE PREVENTING IT FROM MOVING FREELY.

3. DisHes NoT CLEANING PROPERLY

\X/HEN DISHES COME OUT DIRTY, IT CAN BE FRUSTRATING. HERE ARE SOME POTENTIAL CAUSES:

- BLoCkED SPRAY ARMS: ENSURE THAT THE SPRAY ARMS CAN ROTATE FREELY AND ARE NOT BLOCKED BY LARGE ITEMS OR
DEBRIS.

- IMPROPER LOADING: MAKE SURE DISHES ARE LOADED CORRECTLY, ALLOWING WATER TO REACH ALL SURFACES.

- DETERGENT ISSUES: VERIFY THAT YOU ARE USING THE RIGHT TYPE OF DETERGENT AND THAT IT IS STORED PROPERLY.

4. DISHWASHER LEAKS

LEAKAGE CAN LEAD TO WATER DAMAGE AND SHOULD BE ADDRESSED IMMEDIATELY:

- DooRrR SEALS: INSPECT THE DOOR SEALS FOR CRACKS OR WEAR THAT MAY CAUSE LEAKS.
- Hoses AND CONNECTIONS: CHECK THE HOSES FOR ANY SIGNS OF DAMAGE OR LOOSE CONNECTIONS.
- FLOAT SWITCH: A MALFUNCTIONING FLOAT SWITCH CAN CAUSE OVERFILLING, LEADING TO LEAKS.



5. UNPLEASANT ODORS

|F YOUR DISHWASHER EMITS UNPLEASANT ODORS, CONSIDER THESE SOLUTIONS!
- Foobp Degris: CLEAN OUT ANY FOOD DEBRIS FROM THE FILTER AND DRAIN AREA.

- CLEANING CYCLE: RUN A CLEANING CYCLE USING A DISHWASHER CLEANER TO ELIMINATE BUILT-UP RESIDUE.
- CHECK FOR MOLD: INSPECT RUBBER GASKETS AND HIDDEN AREAS FOR MOLD AND CLEAN THEM THOROUGHLY.

STeP-BY-STEP TROUBLESHOOTING GUIDE

HERE’S A DETAILED TROUBLESHOOTING GUIDE TO HELP YOU DIAGNOSE AND FIX COMMON ISSUES WITH YOUR LG DISHWASHER.

1. DiIAGNOSTIC MODE

MANY LG DISHWASHERS HAVE A DIAGNOSTIC MODE THAT CAN HELP IDENTIFY ISSUES. TO ENTER DIAGNOSTIC MODE:
1. TURN OFF THE DISHW ASHER.
2. PRESS AND HOLD THE “START” BUTTON, THEN TURN THE DISHW ASHER ON.

3. ReLEASE THE "START” BUTTON, AND THE DISPLAY SHOULD INDICATE DIAGNOSTIC MODE.

REFER TO YOUR SPECIFIC MODEL'S MANUAL FOR ADDITIONAL INSTRUCTIONS ON INTERPRETING DIAGNOSTIC CODES.

2. CLEANING THE FILTER

A DIRTY FILTER CAN CAUSE VARIOUS ISSUES, INCLUDING POOR CLEANING PERFORMANCE AND UNPLEASANT ODORS. HERE’S HOW
TO CLEAN IT:

1. OPEN THE DISHWASHER AND REMOVE THE BOTTOM RACK.

2. LOCATE THE FILTER, USUALLY AT THE BOTTOM OF THE TUB.

3. TWIST AND PULL TO REMOVE THE FILTER.

4. RINSE THE FILTER UNDER WARM WATER, SCRUBBING GENTLY WITH A SOFT BRUSH IF NECESSARY.
5. REINSERT THE FILTER AND THE BOTTOM RACK.

3. CHECKING THE SPRAY ARMS

T O ENSURE PROPER CLEANING, CHECK THE SPRAY ARMS:
1. REMOVE THE BOTTOM RACK TO ACCESS THE SPRAY ARMS.
2. INSPECT THE SPRAY ARMS FOR CLOGS OR DEBRIS.

3. IF BLOCKED, REMOVE THE SPRAY ARMS BY UNSCREWING THEM AND RINSE THEM UNDER W ATER.
4. REATTACH THE SPRAY ARMS SECURELY.

4. INSPECTING THE DOOR SEAL

A PROPER DOOR SEAL IS CRUCIAL FOR PREVENTING LEAKS. TO INSPECT IT:

1. OPEN THE DISHWASHER DOOR AND CHECK THE RUBBER GASKET AROUND THE PERIMETER.
2. LooK FOR CRACKS, TEARS, OR SIGNS OF WEAR.



3. 1F DAMAGED, CONSIDER REPLACING THE DOOR SEAL.

5. RESETTING THE DISHWASHER

SOMETIMES SIMPLY RESETTING THE DISHWASHER CAN RESOLVE ERRORS. T O RESET:

1. TURN OFF THE DISHWASHER AND UNPLUG IT FROM THE ELECTRICAL OUTLET.
2. W AIT FOR ABOUT 5 MINUTES.
3. PLUG THE DISHWASHER BACK IN AND TURN IT ON.

MAINTENANCE TIPS FOR YOUR LG DISHWASHER

REGULAR MAINTENANCE CAN HELP PREVENT COMMON PROBLEMS AND EXTEND THE LIFE OF YOUR DISHW ASHER.

1. ReGULAR CLEANING

PERFORM REGULAR CLEANINGS BY:

- WIPING DOWN THE EXTERIOR AND CONTROL PANEL.
- RUNNING AN EMPTY CYCLE WITH A DISHWASHER CLEANER EVERY MONTH.
- CLEANING THE FILTER AND SPRAY ARMS AS NEEDED.

2. PROPER LOADING TECHNIQUES

LOAD YOUR DISHWASHER CORRECTLY TO ENHANCE CLEANING EFFICIENCY:

- PLACE LARGER ITEMS ON THE BOTTOM RACK AND SMALLER ITEMS ON THE TOP RACK.
- AVOID OVERCROWNDING TO ENSURE WATER CIRCULATION.
- TILT ITEMS AT AN ANGLE TO ALLOW WATER TO DRAIN.

3. Use THE RIGHT DETERGENT

ALWAYS USE HIGH-QUALITY DISHW ASHER DETERGENT DESIGNED FOR AUTOMATIC DISHW ASHERS. FOLLOW THE MANUFACTURER’S
RECOMMENDATIONS FOR THE RIGHT AMOUNT TO USE.

4. INsPECT Hoses AND CONNECTIONS

PERIODICALLY CHECK HOSES FOR SIGNS OF WEAR, LEAKS, OR KINKS. ENSURE ALL CONNECTIONS ARE TIGHT TO PREVENT WATER
LEAKS.

WHEN TO CALL A PROFESSIONAL

IF YOU’VE TRIED TROUBLESHOOTING YOUR LG DISHWASHER AND ARE STILL EXPERIENCING ISSUES, IT MAY BE TIME TO CALL A
PROFESSIONAL TECHNICIAN. SOME PROBLEMS CAN REQUIRE SPECIALIZED TOOLS OR KNOWLEDGE, SUCH AS:



- ELECTRICAL ISSUES THAT MAY POSE A SAFETY RISK.
- INTERNAL COMPONENT FAILURES, SUCH AS THE MOTOR OR PUMP.
- PERSISTENT LEAKS THAT COULD INDICATE A MORE SEVERE PROBLEM.

CoNcCLUSION

TROUBLESHOOTING YOUR LG DISHWASHER DOESN’T HAVE TO BE A DAUNTING TASK. BY UNDERSTANDING COMMON PROBLEMS
AND HOW TO ADDRESS THEM, YOU CAN SAVE BOTH TIME AND MONEY. REGULAR MAINTENANCE, PROPER USAGE, AND PROMPT

ATTENTION TO ISSUES WILL KEEP YOUR DISHW ASHER RUNNING SMOOTHLY FOR YEARS TO COME. REMEMBER, WHEN IN DOUBT,

CONSULT YOUR USER MANUAL OR REACH OUT TO A PROFESSIONAL FOR ASSISTANCE.

FREQUENTLY ASkeD QUESTIONS

How cAN | RESET MY LG DISHWASHER?

To RESET YOUR LG DISHW ASHER, PRESS AND HOLD THE ,START/STOP/ BUTTON FOR ABOUT 3 SECONDS. THIS WILL RESET THE
SETTINGS AND CLEAR ANY ERROR CODES.

WHAT SHoULD | Do IF MY LG DISHWASHER IS NOT DRAINING?

FIRST, CHECK THE FILTER AND DRAIN HOSE FOR CLOGS. REMOVE ANY DEBRIS AND ENSURE THE DRAIN HOSE IS PROPERLY INSTALLED.
IF THE ISSUE PERSISTS, CONSULT THE TROUBLESHOOTING SECTION OF YOUR MANUAL FOR FURTHER STEPS.

\WHY DOES MY LG DISHWASHER DISPLAY AN ERROR CODEP

ERROR CODES INDICATE SPECIFIC ISSUES WITH THE DISHWASHER. REFER TO THE TROUBLESHOOTING MANUAL TO IDENTIFY THE
MEANING OF THE ERROR CODE DISPLAYED AND FOLLOW THE RECOMMENDED SOLUTIONS.

How cAN | FIX A LEAKING LG DISHW ASHER?

INSPECT THE DOOR SEAL FOR DAMAGE, ENSURE THE DOOR IS CLOSING PROPERLY, AND CHECK FOR ANY LOOSE CONNECTIONS IN
THE WATER SUPPLY LINE. IF THE PROBLEM CONTINUES, CONSULT THE MANUAL FOR DETAILED TROUBLESHOOTING STEPS.

WHAT sHouLD | Do IF MY LG DISHWASHER IS MAKING UNUSUAL NOISES?

UNUSUAL NOISES MAY INDICATE A FOREIGN OBJECT IN THE SPRAY ARM OR A MALFUNCTIONING PART. CHECK FOR OBSTRUCTIONS
AND REFER TO THE TROUBLESHOOTING MANUAL TO IDENTIFY AND RESOLVE THE NOISE ISSUE.

How OFTEN SHOULD | CLEAN MY LG DISHWASHER FILTER?

IT'S RECOMMENDED TO CLEAN YOUR LG DISHWASHER FILTER EVERY MONTH TO ENSURE OPTIMAL PERFORMANCE AND PREVENT
CLOGS. REFER TO THE MANUAL FOR SPECIFIC CLEANING INSTRUCTIONS.
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