
lemon law in the state of florida
Lemon law in the state of Florida serves as a vital consumer protection law designed to assist
buyers of defective vehicles. These laws ensure that consumers have recourse when they purchase a
car that fails to meet quality and performance standards. In Florida, the lemon law provides a clear
framework for consumers to seek remedies for vehicles that cannot be repaired after multiple
attempts. This article will delve into the specifics of Florida’s lemon law, including eligibility criteria,
the claims process, and the remedies available to consumers.

Understanding Florida's Lemon Law

Florida's lemon law is codified in the Florida Statutes, specifically Section 681. This law applies to new
motor vehicles purchased or leased in Florida that have substantial defects affecting their use, safety,
or value. The law provides rights to consumers when manufacturers are unable to repair these
defects within a reasonable number of attempts.

Eligibility Criteria

To qualify for protection under Florida's lemon law, several conditions must be met:

1. Type of Vehicle: The lemon law applies to new vehicles, which include passenger cars, trucks,
motorcycles, and vans that are purchased or leased in Florida.

2. Defect Must Be Substantial: The defect must significantly impair the vehicle’s use, safety, or value.
Minor issues or cosmetic defects do not qualify.

3. Repair Attempts: The manufacturer or authorized dealer must have had at least two opportunities
to repair the defect. If the defect is a serious safety issue, only one repair attempt may be required.

4. Timeframe: The law stipulates that the defect must occur within the first 24 months or 24,000 miles
of ownership, whichever comes first.

5. Notification: Consumers must notify the manufacturer of the defect and allow them a final chance
to repair the vehicle before filing a claim.

How to File a Lemon Law Claim in Florida

Filing a lemon law claim in Florida involves several critical steps. Understanding this process can help
consumers effectively navigate their rights.



Step 1: Document the Problem

Consumers should keep thorough records of all issues with the vehicle, including:

- Dates of service appointments
- Description of the problems
- Copies of repair orders
- Any correspondence with the dealer or manufacturer

Proper documentation is crucial for substantiating your claim.

Step 2: Notify the Manufacturer

Before pursuing a lemon law claim, inform the manufacturer of the defect. This notification must be
written and should include:

- Your contact information
- Vehicle identification number (VIN)
- Description of the defect
- Details of repair attempts

The manufacturer must be given a final chance to resolve the issue.

Step 3: Request a Mediation or Arbitration

If the defect remains unresolved, consumers can request mediation or arbitration through the Florida
Department of Agriculture and Consumer Services. This step is often a requirement before initiating a
lawsuit. Mediation is informal and aims to reach a settlement, while arbitration is a more structured
process where a third party makes a binding decision.

Step 4: File a Lawsuit

If mediation or arbitration does not result in a satisfactory resolution, consumers may file a lawsuit in
a Florida court. It is advisable to seek legal counsel at this stage to navigate the complexities of legal
proceedings effectively.

Potential Remedies Under Florida's Lemon Law

When a lemon law claim is successful, Florida law provides several potential remedies for consumers.
These remedies aim to compensate the consumer for their losses and ensure they are not left with a
defective vehicle.



1. Refund of Purchase Price

One of the primary remedies is a full refund of the purchase price. This amount typically includes:

- The original purchase price
- Taxes and registration fees
- Costs associated with financing the vehicle

2. Replacement Vehicle

Alternatively, consumers may opt for a replacement vehicle of similar value. This option is often
chosen when the consumer wishes to continue owning a vehicle rather than receiving a refund.

3. Compensation for Incidental Damages

Consumers may also be entitled to compensation for incidental damages. This can include:

- Costs for rental cars while the vehicle is being repaired
- Towing fees
- Any other reasonable expenses incurred due to the defect

4. Attorney Fees and Costs

If the consumer prevails in a lemon law claim, they may also recover attorney fees and legal costs.
This provision encourages consumers to pursue valid claims without the burden of legal expenses.

Common Misconceptions About Florida's Lemon Law

Several misconceptions exist surrounding Florida's lemon law that can lead to confusion for
consumers. Understanding these myths can help you navigate the process more effectively.

Myth 1: Lemon Law Only Applies to New Cars

While Florida's lemon law primarily applies to new cars, it may also cover vehicles that are still under
the manufacturer’s warranty. Used vehicles may qualify if they are still covered by the original
warranty and exhibit substantial defects.



Myth 2: Any Defect Qualifies

Not every defect qualifies for lemon law protection. The defect must substantially impair the vehicle's
use, safety, or value. Cosmetic issues or minor defects typically do not meet this threshold.

Myth 3: You Can File a Claim Anytime

Florida’s lemon law has specific time limits for filing a claim. Consumers must act within 24 months or
24,000 miles after the vehicle's purchase, and they must notify the manufacturer of the defect before
filing a claim.

Conclusion

Florida's lemon law serves as an essential safeguard for consumers who purchase defective vehicles.
By understanding the eligibility criteria, the claims process, and potential remedies, consumers can
confidently navigate the complexities of lemon law claims. Keeping thorough documentation,
communicating effectively with manufacturers, and seeking legal guidance when necessary will
enhance the chances of a successful outcome. If you believe you have a lemon, take action promptly
to protect your rights under Florida's lemon law.

Frequently Asked Questions

What is the Florida Lemon Law?
The Florida Lemon Law is a consumer protection law that provides remedies for buyers of defective
vehicles that fail to meet the standards of quality and performance. It allows consumers to seek a
refund or replacement for vehicles that have substantial defects.

What qualifies a vehicle as a 'lemon' under Florida law?
A vehicle is considered a 'lemon' in Florida if it has a significant defect that affects its use, safety, or
value, and the defect persists after multiple repair attempts, typically three attempts for the same
issue within the warranty period or if the vehicle is out of service for 15 or more days.

How long do I have to file a lemon law claim in Florida?
In Florida, you must file a lemon law claim within 24 months from the date of the vehicle's original
delivery to the consumer.

What steps should I take if I believe my car is a lemon?
If you believe your car is a lemon, you should keep detailed records of all repairs and communications
with the dealer or manufacturer, notify the manufacturer in writing, and give them an opportunity to



fix the issue before filing a lemon law claim.

Are there any fees associated with filing a lemon law claim in
Florida?
No, there are no fees for filing a lemon law claim in Florida. The law mandates that the manufacturer
is responsible for all reasonable attorney's fees and costs if the consumer prevails in the claim.

Can used cars be covered under Florida's Lemon Law?
Yes, used cars can be covered under Florida's Lemon Law if they still have a manufacturer's warranty
at the time of purchase and meet the criteria for being a lemon.

What are my options if my lemon law claim is denied?
If your lemon law claim is denied, you can request a hearing before the Florida Department of
Highway Safety and Motor Vehicles or consider pursuing legal action against the manufacturer in a
court of law.
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