kwikset smartcode 917 manual

Kwikset SmartCode 917 Manual is an essential guide for anyone looking to
install, operate, or troubleshoot this innovative keyless entry lock. The
Kwikset SmartCode 917 is a popular choice among homeowners due to its
combination of convenience, security, and advanced technology. This article
will provide a comprehensive overview of the SmartCode 917, including
installation instructions, programming features, troubleshooting tips, and
maintenance advice.

Overview of the Kwikset SmartCode 917

The Kwikset SmartCode 917 is a smart lock that offers keyless entry through a
user-friendly keypad. This lock is designed for both residential and
commercial applications, providing enhanced security features, including the
ability to create temporary or permanent access codes. It also integrates
seamlessly with smart home systems, allowing users to control their locks
remotely.

Key Features

The Kwikset SmartCode 917 comes with several notable features:

- Keyless Entry: Eliminate the need for physical keys with a programmable
keypad.

- SmartKey Security: This technology allows users to rekey the lock easily,
enhancing convenience and security.

- Temporary Codes: Create codes for guests or service personnel that can be
deleted after use.

- Auto Lock: The lock can be programmed to automatically lock after a
designated period.

- Easy Installation: The lock can be installed with basic tools and doesn’t
require professional assistance.

Installation Instructions

Installing the Kwikset SmartCode 917 is a straightforward process that can be
completed in a few steps. Before you begin, make sure you have the necessary
tools, including a screwdriver, a tape measure, and the lock installation
template provided in the package.



Step-by-Step Installation Guide

1. Prepare the Door

- Ensure your door is at least 1-3/8 inches thick and that it has the
appropriate hole sizes for the lock.

- If you're replacing an existing lock, remove it and clean the area.

2. Install the Latch

- Insert the latch into the edge of the door and ensure it'’s aligned
properly.

- Secure the latch with screws provided in the kit.

3. Attach the Exterior Assembly

- Position the exterior part of the lock (keypad side) against the door,
aligning it with the latch.

- Insert the mounting screws through the exterior assembly into the door.

4. Install the Interior Assembly

- Attach the interior part of the lock (the side with the thumb turn) by
aligning it with the exterior assembly.

- Secure it in place with the provided screws.

5. Insert the Batteries

- Open the battery compartment located on the interior assembly and insert
four AA batteries.

- Make sure the batteries are oriented correctly.

6. Test the Lock

- Before finalizing the installation, test the lock by entering the default
code and ensure it locks and unlocks smoothly.

Programming Your SmartCode 917

Once the installation is complete, the next step is to program your Kwikset
SmartCode 917 to suit your security needs.

Default Programming Code

The lock comes with a default programming code, typically found in the
manual. Make sure to change this code upon installation to maintain security.

How to Program User Codes

To program user codes, follow these steps:



1. Enter Programming Mode
- Press the “Program” button on the interior assembly. You will hear a beep,
indicating that you are in programming mode.

2. Enter the Default Code
- Input the default programming code followed by the “Lock” button. You
should hear a beep if the code is accepted.

3. Add a User Code
- Enter the new user code (4-8 digits) and press the “Lock” button. You
should hear two beeps confirming the code has been added.

4. Test the User Code
- Exit programming mode and test the new user code to ensure it works
properly.

5. Repeat for Additional Codes
- You can program up to 30 unique user codes by repeating the above steps.

Troubleshooting Common Issues

Even with its advanced technology, users may encounter issues with the
SmartCode 917. Below are some common problems and their solutions.

Lock Does Not Respond

- Check Battery: Ensure the batteries are installed correctly and have enough
charge. Replace if necessary.

- Reset the Lock: If the lock continues to be unresponsive, perform a factory
reset by following the reset instructions in the manual.

Programming Errors

- Incorrect Code Entry: Double-check that you are entering the correct
default programming code.
- Code Length: Ensure that user codes are between 4-8 digits.

Lock Not Securing Properly

- Misalignment: Make sure the lock and latch are aligned properly. You may
need to adjust the strike plate or the latch itself.

- Debris: Check for any debris or obstructions in the lock mechanism that may
hinder operation.



Maintenance and Care

To ensure the longevity and effectiveness of your Kwikset SmartCode 917,
regular maintenance is recommended.

Regular Cleaning

- Exterior: Wipe down the exterior keypad with a damp cloth to remove dust
and grime.

- Interior: Dust the interior assembly to prevent buildup that could affect
the locking mechanism.

Battery Replacement

- Schedule Regular Checks: Regularly check the battery status, especially
before periods of heavy use or travel.

- Use Quality Batteries: Opt for reputable brand batteries to ensure the lock
functions effectively.

Rekeying the Lock

If you wish to enhance security after a change in occupancy or after losing a
key, utilize the SmartKey feature to rekey the lock quickly. Instructions for
this process are included in the manual.

Conclusion

The Kwikset SmartCode 917 Manual provides essential information for anyone
looking to install, program, and maintain this innovative smart lock. With
its user-friendly features and robust security options, the SmartCode 917 is
an excellent choice for enhancing home security. By following the guidelines
outlined in this article, users can ensure they make the most out of their
Kwikset SmartCode 917, keeping their homes secure and convenient for years to
come.

Frequently Asked Questions

What is the purpose of the Kwikset SmartCode 917



manual?

The Kwikset SmartCode 917 manual provides detailed instructions on how to
install, program, and troubleshoot the SmartCode 917 keyless entry system.

Where can I find the Kwikset SmartCode 917 manual?

The Kwikset SmartCode 917 manual can be found on the official Kwikset website
under the support or product documentation section, or it may be included in
the product packaging.

How do I reset my Kwikset SmartCode 917 lock?

To reset the Kwikset SmartCode 917 lock, locate the reset button inside the
battery compartment and press and hold it for about 5 seconds until you hear
a beep, indicating that the lock has been reset.

What batteries are required for the Kwikset
SmartCode 9177

The Kwikset SmartCode 917 requires 4 AA alkaline batteries for operation,
which are typically included with the lock upon purchase.

Can I program multiple user codes on the Kwikset
SmartCode 9177

Yes, the Kwikset SmartCode 917 allows you to program up to 30 unique user
codes, making it convenient for family members or guests.

Is the Kwikset SmartCode 917 compatible with smart
home systems?

The Kwikset SmartCode 917 is not a smart lock by default; however, it can be
integrated with smart home systems when paired with compatible smart hubs or
devices that support Z-Wave technology.
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