
kardex remstar parts manual
Kardex Remstar Parts Manual serves as an essential resource for anyone involved in the
maintenance, operation, or management of Kardex Remstar automated storage and
retrieval systems. These systems are designed to optimize space and enhance efficiency in
various industries, including manufacturing, retail, and warehousing. Understanding the
components of these systems and how to maintain them is crucial for ensuring their
longevity and performance. This article will delve into the significance of the Kardex
Remstar parts manual, key components covered in the manual, maintenance tips, and
troubleshooting steps.

Understanding the Kardex Remstar Parts Manual

The Kardex Remstar parts manual is a comprehensive document that provides detailed
information about the various components of Kardex Remstar systems. It includes
specifications, part numbers, diagrams, and instructions on how to replace and
troubleshoot parts. This manual is vital for technicians, engineers, and maintenance
personnel who need to ensure that the systems operate efficiently and effectively.

Importance of the Parts Manual

1. Identification of Components: The manual allows users to identify individual parts,
making it easier to locate replacements when needed.
2. Maintenance Guidance: It provides guidelines on regular maintenance schedules and
procedures, helping to prevent system breakdowns.
3. Troubleshooting: The manual includes troubleshooting sections that help diagnose and
resolve common issues, minimizing downtime.
4. Operational Efficiency: Knowledge of system components enables better operational
strategies, enhancing the overall efficiency of storage and retrieval operations.

Key Components in the Kardex Remstar System

Kardex Remstar systems consist of numerous parts, each playing a critical role in the
operation of the overall system. The parts manual details these components, which can be
broadly categorized as follows:

1. Mechanical Components

- Vertical Lift Modules (VLM): These are the primary units that store and retrieve items.
They consist of trays that move vertically to deliver items to an access point.
- Shuttles: These are used in various Kardex systems to move products horizontally within a



storage unit.
- Trays and Shelving: Adjustable trays and shelving units allow for flexible storage of items
of different sizes.

2. Electrical Components

- Control Units: These include the main computer and software that manage the operations
of the storage system.
- Sensors: Various sensors monitor the position of trays, detect the presence of items, and
ensure safe operation.
- Motors and Drives: These components provide the necessary power to move trays and
shuttles within the system.

3. Safety Components

- Emergency Stops: Critical for ensuring user safety, these stops allow for immediate
shutdown of the system in case of emergencies.
- Safety Guards and Covers: These protect users from moving parts and prevent
unauthorized access to mechanical components.

4. Accessories

- Lighting: Integrated lighting systems help in illuminating the storage area for better
visibility.
- Labels and Signage: Proper labeling of trays and items enhances inventory management
and retrieval accuracy.

Maintenance Tips for Kardex Remstar Systems

Regular maintenance is key to ensuring the longevity and efficiency of Kardex Remstar
systems. The parts manual often outlines a maintenance schedule, but here are some
general tips to keep in mind:

1. Routine Inspections

- Daily Checks: Conduct daily visual inspections to identify any signs of wear or damage.
- Monthly Inspections: Perform more thorough inspections, including checking electrical
connections and mechanical components.



2. Cleaning Protocols

- Dusting: Regularly dust off the system to prevent debris buildup, which can cause
mechanical issues.
- Lubrication: Follow the manual's guidelines on lubrication for moving parts to ensure
smooth operation.

3. Component Replacement

- Timely Replacement: Replace worn or damaged components as soon as they are
identified to prevent larger issues.
- Use Genuine Parts: Always use original manufacturer parts to ensure compatibility and
maintain system integrity.

Troubleshooting Common Issues

Despite regular maintenance, issues may still arise in Kardex Remstar systems. The parts
manual can be a valuable tool in diagnosing and resolving these problems. Here are some
common issues and troubleshooting steps:

1. System Not Responding

- Check Power Supply: Ensure that the system is properly plugged in and that there are no
power outages.
- Inspect Control Unit: Look for any error messages on the control unit and refer to the
manual for specific error codes.

2. Tray Misalignment

- Check for Obstructions: Inspect the pathways for any obstructions or debris that might
prevent proper tray movement.
- Realign Trays: If trays are misaligned, follow the manual’s instructions on how to realign
them properly.

3. Slow Operation

- Inspect Motors: Check the motors for signs of wear or malfunction, ensuring they are
functioning at optimal levels.
- Lubricate Moving Parts: Lack of lubrication can cause slow operation; follow the manual’s
recommendations for lubricating parts.



Where to Find the Kardex Remstar Parts Manual

Obtaining a Kardex Remstar parts manual can typically be done through several avenues:

1. Official Website: The Kardex Remstar official website often provides downloadable
versions of parts manuals for various systems.
2. Customer Support: Reaching out to Kardex Remstar customer support can help users
obtain the correct manual for their specific system.
3. Authorized Distributors: Many authorized distributors and service providers have copies
of parts manuals available for their customers.

Conclusion

The Kardex Remstar parts manual is an indispensable tool for anyone involved in the
operation and maintenance of Kardex Remstar systems. By understanding the importance
of the manual, familiarizing oneself with key components, adhering to maintenance tips,
and effectively troubleshooting issues, users can ensure their systems operate at peak
performance. Regular engagement with the manual not only enhances operational
efficiency but also contributes to the longevity of the storage and retrieval systems,
ultimately leading to cost savings and improved productivity in the workplace. As
technology continues to evolve, staying informed about the latest updates in parts and
maintenance practices remains crucial for all users.

Frequently Asked Questions

What is a Kardex Remstar parts manual?
A Kardex Remstar parts manual is a comprehensive document that provides detailed
information about the components, parts, and maintenance procedures for Kardex Remstar
automated storage and retrieval systems.

Where can I find the Kardex Remstar parts manual for
my model?
You can find the Kardex Remstar parts manual for your model on the official Kardex
Remstar website, or by contacting their customer support for assistance.

Why is it important to have a Kardex Remstar parts
manual?
Having a Kardex Remstar parts manual is important for proper maintenance,
troubleshooting, and repairs, ensuring that the system operates efficiently and reduces
downtime.



What types of information are included in a Kardex
Remstar parts manual?
The manual typically includes part numbers, specifications, diagrams, assembly
instructions, and maintenance tips related to the Kardex Remstar systems.

How do I interpret the diagrams in the Kardex Remstar
parts manual?
Diagrams in the parts manual often include labeled parts and connections; refer to the
accompanying legend or description for clarity on each component.

Can I order replacement parts directly from the Kardex
Remstar parts manual?
Yes, you can use the part numbers listed in the Kardex Remstar parts manual to order
replacement components directly from Kardex Remstar or authorized distributors.

Is the Kardex Remstar parts manual available in digital
format?
Yes, many Kardex Remstar parts manuals are available in PDF format, which can be
downloaded from their website or requested from customer service.

What should I do if I cannot find the parts manual for
my specific Kardex Remstar system?
If you cannot find the parts manual for your specific system, reach out to Kardex Remstar
customer support for assistance or check with your local distributor.

Are there updates to the Kardex Remstar parts manual
that I should be aware of?
Yes, Kardex Remstar may release updates to parts manuals to reflect new parts or
changes; it's advisable to check for the latest version periodically.

How can I use the Kardex Remstar parts manual for
troubleshooting?
The parts manual can help identify components and their functions, allowing you to
pinpoint issues and find the correct parts needed for repairs.
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